








For customers outside the United States contact your local Alcon representative.

Alcon Surgical How To Order Guide
For Customers In The United States:

By Telephone  	� Call TOLL FREE 1-800-TO-ALCON (1-800-862-5266). Your personal Customer Service  
Representative and regional support team are ready to assist you from 7:00 A.M. until 7:00 P.M. 
Central Standard Time, Monday through Friday.

By FAX 	 We offer TOLL FREE telefax service. Fax your purchase order directly to:
	 Alcon Surgical Customer Service Department 1-800-241-0677
	� Your Customer Service Representative can supply you with a custom-designed fax order form 

reflecting your most commonly ordered products, created to help you manage your inventory 
and ordering needs.

By Mail  	 Simply complete your purchase order and mail it to:
	 Alcon Surgical Customer Service Department, Mail Code TC-22
	 6201 South Freeway
	 Fort Worth, Texas 76134-2099

EDI (Electronic Data Interchange):
Alcon offers and encourages the ease of automated EDI ordering to customers with compatible systems configurations.  
Please ask your Customer Service Representative for additional details on EDI.

Automatic Order Scheduling Service:
We can schedule regular automated orders based on the interim dates most convenient for you. Ask your Customer Service  
Representative about the benefits of our standing order program.

After Business Hours, Holidays or Weekend Orders:
Please call 1-800-TO-ALCON (1-800-862-5266) and leave the following information on the recorder:
• Account number 	 • Company name and address 
• Purchase order number 	 • Your name and telephone number
• Product number	 • Quantity		
• Any special shipping instructions
Your order will be processed the next business day.

TECHNICAL SUPPORT 	� For service/repair on Alcon Surgical operating room or office-based instrumentation and 
accessories, please call Alcon Surgical Technical Services at 1-800-832-7827, 8:00 A.M. to  
7:00 P.M. Central Standard Time.

PRODUCT COMPLAINTS 	 Please contact  ALCON at 1-800-757-9780 and select option for surgical assistance.

PAYMENT TERMS	 Payment terms are Net 30 days.

PRICES ARE SUBJECT TO CHANGE WITHOUT NOTICE

MERCHANDISE RETURN POLICY
Should you find it necessary to return merchandise, please call 1-800-TO-ALCON (1-800-862-5266) and your Customer Service 
Representative will help arrange your product return. All returns require prior authorization to ensure acceptance at our ware-
house locations. Alcon Surgical will accept for return unopened, original trade units, up to the expiration date of the product. 
CREDIT - All merchandise will be credited based upon the original purchase price.

RETURNS DISALLOWED
•	 Merchandise with broken seals, labels removed, less than full boxes, etc.
•	 Merchandise which has become deteriorated due to customer use, mishandling, and/or improper storage conditions  

(heat, cold, water, fire, etc.)
•	 Merchandise involved in a bankruptcy sale or sacrifice
•	 Merchandise purchased through a wholesaler or broker
•	 Custom products (except in cases of defective or damaged)
•	 Purchases by kit packers and distributors are not eligible for return as ALL SALES ARE FINAL
•	 Non-Alcon products
•	 Non-functioning hand-held surgical instruments are not returnable for credit.  Certain of these products may be eligible for 

an  exchange program.
•	 Custom Pak® Surgical Procedure Pak returns are subject to the terms and conditions contained in the Custom Pak® contract.




